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1. Installation of Toll App on the phone

After ordering the Toll App on Brobizz' self-service, the chosen driver will receive an email from Brobizz,
with information on how to download the Toll App.

1.1. How toinstall the Toll App as a driver

The driver will receive a welcome email from Brobizz, which describes how to download the Toll App.
Please follow the steps and download the Toll App.

1.1.1. Login for the first time as a driver

Follow these steps for download:

1) Download Toll App through the link in the email
2) Open the Toll App

3) Enter the license plate and click "Next"

4) You will now receive a passcode via email

5) Enter the passcode in the Toll App

6) You will now be logged in

13524 ol T & 13529 T E
Welcome Enter passcode
Log in with your number plate If you have been set up as o driver for

the vehicle, we have sent you an email
with a passcode. | didn't receive an
email

DK~ CA 03395
[ DK | CA 03 395 ]
— e
1 2 3
4 5 6
7 8 9
Next 0 a
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1.1.2. Set up the app before the first trip
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When you have logged into the app, you need to set it up before you can use it. You need to go through

7 steps before you can begin your first trip.

Follow the below steps.

Step 1 - Welcome page

Read the page and click on "Get started"

Step 2 - Works in this vehicle
Confirm that the app shall be used in the shown
vehicle by clicking ”I understand”.

Side 4/22

13529 wll 7 @&

Welcome

With the Toll App you can track your
driving on Danish roads.

Before you drive off, you need to set up
the app so it's ready to use. We'll help
you through the steps.

Get storted

13524 il = @

Works in this vehicle

This login is limited to be used in the
following vehicle:

AY

| DK | CA03395

A
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Step 3 - Get important notifications

Choose if you want to receive important notifications. It Is recommended to receive notifications.
Choose "Allow notifications" and hereafter click "OK" on the pop-up message.

See section 4 for more information about the notifications.

13529 il F @

Get important
notifications

Make sure you receive important alerts
and netifications about your trips and
usage.

A e

= ]

Skip for now

Step 4 - Access to your location
Before you can use the Toll App, you need to allow access to your location. Your location is used to de-
termine which route you drive. If you don't allow access, you won't be able to use the Toll App.

Click on "Choose: Allow While Using App".
You will now get a pop-up in which you need to select "Allow While Using App".
On the next pop-up you need to select "Change to Always Allow".

13529 wll T @

4js

Access to your location

is needed

Your location is used to determine

which route you have been driving.
“Brobizz” Would Like to use your

Make sure to select ALLOW WHILE location?

USING ond then ALWAYS To register your driving with the Toll App
i recuires access 1o your location.

1 ¥ Precise: On

Allow "Brobizz" to use your
location?

“henEOY op
To track your driving with the Toll App it

—> —> requires access 10 your location
9 oo t®, OGoiden 6 Lo

Keep [previous choice]

Change to Allow Always
Allow Once

Allow While Using App

Don't Allow

Choose: Allow Whi ng App
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Step 5 - How do you prefer to register your driving?

You need to select how to track your trips, you can either select automatically via Bluetooth or manu-
ally. We recommend choosing automatically via Bluetooth. That way you don't need to manually start
and stop your trip each time you drive.

Automatically via Bluetooth
If you want to track your driving automatically via Bluetooth, follow the below steps:
Select "Automatically via Bluetooth".

13529 al T @& 13529 il T &
s/8 5/8
How do you prefer to How do you prefer to
track your driving? register your driving?
Recommended Recommended
L The app automatically storts 2 The opp outomatically starts
and ands the tracking whon ond ends the tracking when
you drive off. you drive off.
Manually Manually
R You must ensure to manually E— @R You must ensure to manually
{5 start and stop tracking every & start and end the trocking

time you drive off. avery time you drive off.

Connect to Bluetooth in the vehicle
Make sure your Bluetooth is activated on your phone and in the vehicle.
Click on "Connect vehicle" and hereafter on "allow" on the pop-up.

13529 wll &

Connect the vehicle
through Bluetooth

Turn on Bluetooth on your phone and
make sure the vehicle Bluetocth is
visible.

G Eh .

Choenge to menuol trocking
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You will now be shown a list of Bluetooth devices. Select your vehicle on the list.

13529 all T & 13529 wil T & 13529 all F &
5/8 5/8
Select vehicle Select vehicle
Make sure your phone is already paired Make sure your phone is already paired
with your vehicle. with your vehicle
Volvo-124
. . Headset BTE765T O Headset BTE765T O
Searching for vehicles... ~ ~
> KRO6-1 O » KRO6-1 O
Refresh list Refresh list
1 can't find my vehicle 1 can't find my vehicle

Connect vehicle

—
Change to manuol tracking Change to manual tracking

Once connected, the automatically tracking of your trips are set up. Read through the next steps and
click on "Got It".

13529 wil F &0 13529 EUECH &) 13529 all T &0
s/8 5/8
Tracking starts Tracking stops when you
o automatically when leave the vehicle
you start driving If your phone disconnects from
P . Bluetooth, the app automatically stops
Auto-tracking is activated Your driving is cutomotically tracked tracking.

even when the app is not open. If you

have allowed notifications, you will be
notified when tracking automatically

storts and stops.

—~ | . | — | _aGh

D
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If you want to track manually follow to below steps:

Select "Manually" on the first screen and then click on "Confirm".

13529 all TG 13524 wll T E&
s/8 s/8
How do you prefer to How do you prefer to
track your driving? register your driving?
Recommended Recommended
Automatically vic Blustooth Automatically via Bluetooth
* The app outomatically storts ’B The app outomatically storts
and onds the tracking whon and ends the tracking when
you drive off. you drive off.
_>
Manually . Manually
@] You must ensure to manually @ You must ensure to manually
start ond stop tracking every start and end the trocking

time you crive off. every time you drive off.

You need to manually start and stop tracking the trip.
Click on "Got It", to confirm this.

13529 ol T @

Remember to track
manually every time
you drive

Tap the 'START' button before driving
and 'STOP" when you reach your
destination.

Brobizz

Stort
Tracking

O

Change to outomatic trocking
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Step 6 - Place the phone upright
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Before you start the trip, you need to place the phone correctly in the front window.

Click on "Next"

13524 will ¥ @

&a/8

Place the phone
upright

Make sure to place the phone vertically
in @ holder in the wind screen.

Don't remove the phone while driving
to prevent interrupting the tracking.

N

Step 7 - Remember to power up

You need to make sure, that your phone has enough battery before you drive. We recommend that you

have your phone connected to power while you drive.

Click on "Next".

13529 -l T @

Remember to power up

Remember that your phone must have
enough battery to register your driving.
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Step 8 - Drive safely

When you start your trip, keep the attention on the road. Click "Next".
The Toll App is now ready for use, and you can now start your first trip.

13529 all T @ 13529 -l T @
8/8
.
Drive safely 0
Keep your attention on driving, and
avoid distractions from your phone or
other devices. Now you can drive off!
@ Your app is ready to use.

R

2. Automatic tracking

2.1 Tracking a trip

If you've set up the Toll App with automatic tracking via Bluetooth, your trip will automatically be
tracked, once the phone is connected to the vehicle and you start the trip.
The following is shown in the app, once the Bluetooth connection is established and you start driving.

13529 ol T @

Brobizz

Product ID: LP200000IER

[DK CA 03395 ]

3 Auto-tracking encbled 3 Auto-tracking enabled

—

Tracking will start Tracking i
automatically, when you O H POgrose
start driving oo oo 30

hours min sec

_ Sbep trocking maruchy
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If you have enabled notifications, you will receive a notification on the lock screen of the phone, that
shows that the trip is being tracked.

Tuesday, January 9

941

Tracking started 3
Tracking of your driving has begun. Drive safelyt

2.2 After a trip

Once no driving is detected and the Bluetooth connection is lost, the tracking of the trip will stop.

In the Toll App, the screen will show details about the completed trip, and if you have enabled notifica-
tions, you will receive a notification on the lock screen of the phone.

Tuesday, January 9

> 9:41

Tracking complete
Tracking ended
Number plote CA 03395 Thucdig 6 yodl ¥kio hea Baer canyletad
Automatic racking wil star when you drive off
Stort time 1017 agan
End time 1145
Duration 1 hour 28 min.
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3. Manual tracking

3.1 Tracking a trip

If you have chosen too manually track your trips, you'll need to start and stop the tracking in the Toll
App. The following is shown in the app when you start the trip and once tracking a trip.
Click "Start tracking" to start your trip.

13529 Wl FE

Brobizz

Product ID: LP2000001679

[ DK | CA 03395 ]

—>
Tracking Tracking
The app is ready to start Tracking in progress

tracking

00 00 30

hours min sec

3.2 After a trip

Once a trip is finished, you'll need to stop the tracking in the app.
Click "Stop tracking" once the trip is finished. You will now get an overview of the trip.

Tracking complete
Stort time 10a7
End time 1145
Durotion 1 hour 28 min.

—> —>
STOP
Tracking
Tracking in progress Are you sure you want to
stop tracking?
00 00 30 P

hours min sec

Stop tracki
Close

Keep trocking
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4. Alerts and notifications

4.1 Bluetooth connection and automatic tracking

Brobizz

If the Bluetooth connection is lost while driving, a notification will be shown in the app.

If the Bluetooth connection is restored, the notification will disappear.

If the Bluetooth connection can't be restored but motion is detected, the automatic tracking of the trip

will continue.

Brobizz

Product IO LP200OODIER

m

% Auto-tracking interrupted

STOP

Tracking

' X

No Bluetooth connection

You can continue driving but please
make sure that the tracking is
Eo— bord ~rrrart he

If the Bluetooth connection can't be restored and no motion is detected, the automatic tracking of the
trip will continue for 3 minutes. If no Bluetooth connection or motion is detected within 3 minutes, the
automatic tracking of the trip will end. You will receive a notification in the app and on the lock screen.

Brobizz

Froc.

(0| ca03ass

% Auto-tracking interrupted

STOP

Tracking

X

No Bluetooth connection

You can continue driving but plecse
make sure that the tracking is

~amnlatad rarrarths

Side 13/22
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BB 02 018

3 Auto-trocking encbled

No motion detected

Tracking will end in
02:53

Stop trocking now

Tuesday, January 9
°
L ]

(8 oo ot emes it 3 o
tracking will stop sutomatically.
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4.2.1 Before a trip

If the Toll App can't establish any GPS-signal before a trip is started, the app won't be able to track the
trip.

An in-app notification will be shown if you have selected manual tracking, and you won't be able to start
a trip. You will need to reestablish the GPS-signal before you can start your trip.

13529 ol T & 13529 il T @D
No GPS-signol. Tracking con't be started.

Brobizz 9

Product IC: LP2D00OOLER?

No GPS-signal

[ DK CA 03 395 ] Tracking con't be started without

any access to your location. Try to
find signal or buy a KmToll ticket if
not possible.

No GPS-signal. Tracking
can't be started.

Buy KmiToll ticket

_ Fovrmistis

If automatic tracking is selected, an in-app notification will be shown as well as a notification on the lock
screen. You will need to reestablish the GPS-signal before you can start your trip.

13529 WMFE 13529 ll T @
No GPS-signal. Tracking con't be storted. Tuesday, January 9

Brobizz o 9:41

No GPS-signal

[ DK CA 03 395 ] Tracking can't be started without

any access to your location. Try to
find signal or buy a KmToll ticket if
not possible.

a Failed to start tracking

You have no GPS signal and your trp cant be
racked

3 Auto-tracking encbled

No GPS-signal. Tracking
can't be started.

Buy KmToll ticket

_ Sy Hmieliese
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If the GPS-signal is lost during an active trip, where the app is tracking, an in app and lock screen notifi-
cation will appear, informing that the GPS-signal is lost. The app will continue to track the trip for 10
min, but if the signal can't be reestablished within these 10 minutes the trip will end and tracking stop.

Tuesday, January 9

941

Brobizz

Product IO LPIOOOODIERN

No GPS signal m o
s Tracking has been stopped due to lack of GPS

CA 03 395

signal. Please ensure another road toll payment
1o avoid being fined.

STOP

Tracking

X )

1

No GPS signal

Trying to reestablish the GPS signal. You
can continue driving.

.
Brobizz I
Tracking complete

bk | CA 03395 Number piote CA 03395
Stort time 1027

End time 1145

Duration 1 hour 28 min.

— > () GPS-signal was lost ot some point
during trocking.

Tracking has stopped

If you are not able to reestablish

connection to GPS, please buy a
KmToll ticket for the rest of the trip.

Confirm
Buy KmToll ticket
|
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4.3 No access to location data

If the access to location data is changed to not allowed, the Toll App can't track the trip and tracking is
therefore disabled.

A lock screen and in app notification will appear informing, that the access to location needs to be real-
lowed.

Before a trip

13529 walFE 13529 all

Tuesday, January 9

No locgtion occess. Allow now

0:41 Brobizz o

No access to your location

Toll has been disabled Tracki 't by d with:
‘?bm el NN S DK CA 03 395 J racking can't be storted without

access to your location,
Toll App cant track without acoess 10 your AN
location.

No access to your location.
‘ Tracking can't be started.

Allow Location Access

Allow access to location
_ Gl

During a trip

If the access to location data is disabled during a trip, the Toll App can't track the trip, and the trip will
be ended. An in app and lock screen notification will appear.

Tuesday, January 9

9:41 Sobiiacts &

Tracking complete

Tracking has stopped 3m ago Number plote CA 03395
Access 10 your location has been removed and DK CA 03 395
‘the app can't be used until you regrant access.

6

Stort time 1037
End time 1145
Duration 1 hour 28 min.

Tracking has stopped
Access to location data has been
revoked. Allow location data or buy
KmiToll ticket to continue driving.
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4.4 Toll App is blocked

If the Toll App have been blocked, a lock screen and in app notification will appear. The Toll App won't
be able to track a trip before the Toll App have been reopened.

13524 ol T E 13529 wll T @

Tuesday, January 9

Access blocked and tracking con't be started.

O:41 Brobizz o

Your Toll App has been

blocked
Toll App has been blocked
(o, Jrattmiremed [ Ok | CA 03395

it é Tracking can't be started until
JESACES R DR S0 B YRR Iy access is unblocked.

Please contact the company
employee who manages the Brobizz

I account if you need help.
If you need to track now, you can

buy a KmiToll ticket

Access blocked and tracking
can't be started

Buy KmiToll ticket

_ e

4.5 Toll App is deregistered/closed

If the Toll App or user have been deregistered and closed, the access to the Toll App is removed and the
user won't be able to login. A Lock screen notification and in app notification will appear.

13529 wl @ 13524 il T G
Tuesday, January 9

° Welcome
) Q Log in with your number plate

Your Toll App has been
canceled DK~ CA 03 395
Your Toll App has been canceled

e Please contact the company Mumber plota has not yst boen set up
= % Broblzz account
i PRI, employee who manages the Brobizz

account if you need help.

If you need to continue driving, you

I can buy @ KmToll ticket instead. I
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If a problem with the activity of the GPS-signal is detected, the Toll App won't be able to track a trip.
A In app and lock screen notification will appear.

Tuesday, January 9

941

Tracking can't be started 3m ago
We have detected problematic activity related to
the GPS signal.

4.7 Low battery

13529 ol T
Tracking cannot be storted due to problematic
octivity reloted to the GPS signal.

Brobizz

Product ID: LP2000001679

[DK CA 03395 ]

Tracking cannot be started
due to problematic activity
related to the GPS signal

Buy KmToll ticket

13529 all T

Tracking can't be started

We have detected problematic
activity related to the GPS signal.

In order to use the Toll App we ask
you to close any other interfering
apps.

Buy KmiToll ticket

If the phone has low battery, an in-app notification will appear. Charge the phone to keep tracking the

trip.

Low battery. Charge your phone to keep trocking I

Brobizz

Product ID: 123456789012345

[DK CA 03 395 ]

3 Auto-trocking

Tracking will start
automatically, when you
start driving
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4.8 No internet signal

If a trip has been tracked but the internet signal is lost, the tracked route will be stored and registered
once the internet signal reconnects. An in-app notification will appear.

Tracking complete

Number piote CA23390
Stort time 1027
End time 11:45
Duration 1 hour 28 min.

No internet connection Your trip
will be tracked outomatically as
$00n s your phone reconnects to
the internet

4.9 The phone's storage is full

If the available storage on the phone drops below 100 MB during an active trip, the trip will automati-
cally stop and end. The trip cannot be restarted until the available storage exceeds 100 MB.

13527 il = & 13624 ol Tl

Tuesday, January 9

9:41 Brobizz o o

The phone's storage is full Tracking interrupted

Vot i b CA 03 395 Your trip has been tracked, but it Numbser plate CA 23300

Thephmessm(ageisalmostmll,sndm.{ DK has not yet been registered
& therefore not possible to start a tracking. becouse the phones storage is full. Start time 07
End time 145

that you free up sp:
We therefore racommend that you Duration 1 hour 28 min.
free up spoce on your phone.

4 Vehicle connected

onyour phone.

Nete: You may risk a fine if your trip —> @ Tracking wos interrupted because.
is not regigtered_ the phone's storoge is full, and we
are therefore unable to register
your trip.

See more Buy KMToll ticket
Confirm

Close Close
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5. Settings

There is a "Settings page" in the bottom right corner of the Toll App. In the Settings, it is possible to see
information about the vehicle, driver and more.

13.529 all T
13529 Wl T E
Settings
B rO b i ZzZ Product ID LP2000001879

Product ID: LP2000001879

Automatic tracking

Track your driving automatically via
Bluetooth

[DK CA 03395 ]

Notifications a
Get important information about
your driving

Vehicle
Number plate XK

000
>12000 kg

Diesel

Eurot
27000 kg
Closs 2

The app is ready to start
tracking

Driver

Need help?
Visit aur help pages and FAQs
Contact Customer Service

Log out

5.1 Tracking settings

It is possible to change the setting of how to track a trip, by clicking the
toggle next to the "Automatic tracking". Bluetooth will need to be enabled.
See section 1.1.2 for more info.

13629 ol F

Settings

Product ID LP2000001879

If the toggle is grey, the trip needs to be tracked manually. Astomatic tracking
If the toggle is green, automatic tracking via Bluetooth is active. Thook your diving aukematiosly via

Bluetooth

Notifications c
Get important information about
your driving
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5.2 Notifications preferences
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It is possible to change the setting, by clicking the toggle next to the

"Notifications".

If the toggle is green, you will receive notifications.
This setting is recommended.
If the toggle is grey, notifications are turned off.

5.3 Log out

It is possible to log out of the Toll App on the settings page.
This is done by clicking "Log out" in the bottom of the page.

Need help?

Visit our help pages and FAQs _>

Contact Customer Service

[ Log out l

Side 21/22
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Settings

Product ID

Automatic tracking

Track your driving automatically via

Public Content

Bluetooth
Notifications
Get important information about
your driving
13629 ol F @
Settings
Product ID LP2000001879
Automatic tracking
Track your driving automatically via
Bluetooth

a»

1 Log out

Are you sure you want to log out?

v

C.___ ~ x

Vehicle type >12000 kg
Fuel Diesel
Euronorm Euros
Max allowed weight 27000 kg
CO2-emisson class Class 2
Reference 0K
Driver

First name 00x
Last name XRX
Email XXX

Need help?
Visit our help pages and FAQs

Contact Customer Service

Log out




6. Troubleshooting
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The Toll App can display various alert and error messages as the notifications described in section 4.
The table below indicates the error and possible solutions.

Error message

Cause

Solution

Blocked Toll App

The Toll App is blocked and can't
be used.

Blocked cause can be due to miss-
ing or expired payment card or due
to an outstanding payment

Toll App can be reopened by
adding an active payment card
or once the outstanding pay-
ment is paid

No GPS-signal

The Toll App can't establish any
GPS-signal

Reestablish the GPS-signal by
moving the phone and make
sure the phone is placed correct
in the front window of the vehi-
cle

No internet signal

The Toll App can't connect to any
internet signal.

Reestablish the internet con-
nection and make sure that in-
ternet is turned on in the
phone’s settings

No access to location data

The Toll App has no access to loca-
tion data.

The Toll App needs to have ac-
cess to location data for it to be
able to track a trip.

Allow access to locations data
in the phone’s settings

Cancelled Toll App

The Toll App has been cancelled

The Toll App for the specific ve-
hicle needs to be reordered at
Brobizz self-service and be rein-
stalled

Tampering detected

The Toll App has detected tamper-
ing with the GPS-signal

The GPS-signal is disturbed and
can't be located by the Toll App.
Make sure that no other de-
vices or apps can interfere with

the GPS-signal

Side 22/22
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