
 
 
 

 
BroBizz A/S wishes to make BroBizz® the obvious choice on roads in Europe. More than 620,000 customers already 
use BroBizz® as a means of payment when driving on toll roads, bridges and ferries in Scandinavia and Austria. 
BroBizz A/S was established in 2008 as part of the preparations for the European Electronic Toll Services Directive, 
which should ultimately enable motorists to pay with the same OBE, e.g. BroBizz®, on all toll roads in Europe. BroBizz 
A/S is part of the Sund & Bælt Group. 
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BroBizz A/S Customerservice 
 

Vester Søgade 10 
DK-1601 København V 

Tel  +45 70 20 70 49 
Fax +45 33 44 34 99 

www.brobizz.com 
CVR 31 85 48 22 
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ADDITIONAL AGREEMENT REGARDING EASYGO+ PRIVATE 
 
 
Between 
Name:   
Address:  
ZIP-code:  
City:  
Country:  
Contact person:  
Mail:  
Telephone number:  
 
and 
 
BroBizz A/S 
 
 
1. About the agreement 
Vehicles over 3.5 tonnes that are driving on the highways in Austria are required to pay fees 
with a specific type of OBE, e.g. the EasyGo+ BroBizz® transponder. The requirement applies 
to all such vehicles regardless of nationality.  
 
EasyGo+ is a voluntary agreement concluded in addition to the customer’s Private agreement 
with BroBizz A/S. You must have or will conclude a private agreement in order to conclude an 
EasyGo+ agreement.  
 
2. Basis of agreement  
This additional agreement constitutes the complete agreement between the parties together 
with the terms & conditions of BroBizz Private.  
 
Without limitation, reference is made especially to Section 1.5, 1.7, 2.2, 2.3, 3.1, 3.2 and 7 of 
the terms & conditions.  
 
3. Order of precedence 
In case of conflict between this additional agreement and the BroBizz Private Agreement then 
the order of precedence shall be; this additional agreement, and thereafter the BroBizz Private 
Agreement. 
 
4. One EasyGo+ BroBizz transponder - One vehicle (Personalisation) 
The EasyGo+ BroBizz transponder covered by this additional agreement may solely be used for 
the vehicle with the specified registration number and with the specific classifications. Infor-
mation about the EasyGo+ BroBizz transponders and vehicles etc. covered by this additional 
agreement are listed in exhibit 1 to the additional agreement.  
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Pursuant to Section 1.7, the customer is responsible for ensuring that all information provided is 
correct and up to date. The customer undertakes to indemnity BroBizz A/S against all economic 
losses imposed on BroBizz A/S as a result of the errors or lack of updating by the customer. 
 
5. Rights and obligations for EasyGo+ 
The customer must provide all necessary documentation to BroBizz A/S to ensure a correct 
personalisation of the EasyGo+ BroBizz transponder. This applies besides the vehicles registra-
tion number also to the nationality code, number of axles, Euro emission category documenta-
tion, European vehicle group and maximum admissible weight.  
 
Furthermore, the customer must report a change of ownership of a vehicle to BroBizz A/S im-
mediately.  
 
Please note that the "Vehicle Declaration", a special certificate that is issued at the commence-
ment of the agreement or changed by report of a change of ownership, must be carried in the 
vehicle when driving in Austria and be presented upon request. 
 
Besides the risk that the customer may be charged for the same passage on multiple OBE's, 
the customer also risks being charged for the passage of the next vehicle in the same lane and 
a fine if no OBE is registered for the passage, if Section 2.2 regarding installation of the Easy-
Go+ BroBizz transponder or Section 2.3 regarding multiple transponders in the vehicle has 
been violated. 
 
For that reason the driver should therefore also pay attention to the acoustic signals emitted by 
the BroBizz+ transponder signalling whether payment has been confirmed and act upon the di-
rections found in the "Instructions to the truck drivers" (See exhibit 2).  
 
Finally, BroBizz A/S draws your attention to the fact that there may be set other terms and con-
ditions for the passage of toll roads etc. in Austria and that it is the responsibility of the customer 
to acquaint himself with these. At www.brobizz.com and www.easygo.com, the customer can 
find a list of operators together with links to their websites at any time.  
 
 
6. Signature 
 
 
 
                                              
______________   
    
Date:  
 
 
    

 
________________ 
BroBizz A/S 
Date: 18 June 2020 
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Exhibit 1 
 
Vehicle regis-
tration num-
ber 

Na-
tionali-
ty 

Number of 
axles 

Euro emis-
sion category 

European 
vehicle 
group 

Maximum 
admissible 
weight 

[The vehicles 
registration 
number / li-
cense plate] 

[E.g. 
DK] 

[E.g. 2] [E.g. Euro IV] [E.g. N2] [E.g. 3,5 
tonnes] 
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Exhibit 2  
 
Driver instructions for using the EasyGo+ BroBizz® in Austria  
You now have an EasyGo+ BroBizz transponder for your vehicle that you can use on toll roads 
in Austria, Denmark, Sweden and Norway. Below you will find some  information about the 
installation and use of your EasyGo+ BroBizz transponder. This is however only  a part of the 
overall requirement and principles for using the EasyGo+ service and for using  toll roads in 
Austria, so please also refer to the other information from BroBizz A/S and the requirement from 
ASFINAG, which can be found on www.Asfinag.at 
Main rules 
The main rules when driving in Austria are: 

• Install the EasyGo+ BroBizz transponder correctly on the windscreen – see attached 
installation instructions A, B, C and D 
• Set the number of axles - see attached installation instructions  F 
• Ensure that the licence plate number associated with the EasyGo+ BroBizz 
transponder is correct (stated in the "vehicle declaration") 
• Ensure that the EURO emission category associated with the EasyGo+ BroBizz 
transponder is correct (stated in the "vehicle declaration") 
 Ensure that you pay attention to the acoustic signals – see below and attached 

installation instructions H 

 Ensure that the "vehicle declaration" is always kept in the vehicle as this must be 
presented on request. If you have any questions after having  read the information 
concerning the EasyGo+ BroBizz transponder, please contact  

 BroBizz A/S, phone +45 70207049, or email EasyGo+@BroBizz.dk 

The EasyGo+ BroBizz transponder emits acoustic signals  
Pay attention to the acoustic signals (beeps) when driving on the Austrian toll road network. In 
case of irregularities (no beeps) and or non-payment (no beeps or 4 beeps) you have to contact 
the nearest “GO Point of sales”  where you have to pay the toll retroactively (within 5 hours and 
100 km) and where you can receive a “local” Austrian GO-Box before continuing your journey in 
Austria. 
The EasyGo+ BroBizz transponder emits acoustic beeps when passing charging points in 
Austria:  

 0 Beeps = Something is wrong. A retroactive (manual) payment is possible at a "GO 
Point of sales" within 100 km and 5 hours.  

 1 Beep = The transaction is confirmed on basis of the stored data (emission category, 
licence plate…) and the set number of axles  

 4 Beeps = Something is wrong. A retroactive (manual) payment has to be made at a 
"GO Point of sales" within 100 km and 5 hours. 

IMPORTANT: You must react immediately and contact a ‘Go Point of Sales’ within the 
timeframe and distance stated above,  when there are no beeps and when there are 4 beeps. 
Otherwise you will risk penalities. 
“GO Points of sales” are located all over the Austrian motorways and on the main routes to 
Austria in the neigbouring countries . See the sign below.  
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