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May 12, 2023 

 

BROBIZZ A/S 

ADDITIONAL AGREEMENT REGARDING EASYGO+ PRIVATE 
 
Between:  

(All fields must be filled) 

 

 

 

and 

 

Brobizz A/S  

 

Background: 
Vehicles over 3.5 tonnes that are driving on the highways in Austria are required to pay fees with a specific 

type of OBE (On Board Equipment), e.g. the EasyGo+ bizz. The requirement applies to all such vehicles 

regardless of nationality. This additional agreement will allow you to drive in Austria and be charged for 

tolls via Brobizz A/S. 

 

1. About the agreement 
EasyGo+ is a voluntary agreement concluded in addition to the customer’s Private agreement with Brobizz 

A/S (“Terms and conditions Brobizz® private”). You must have or will conclude a private agreement in 

order to conclude an EasyGo+ agreement.  

 

2. Basis of the agreement  
This additional agreement constitutes the complete agreement between the parties together with the 

“Terms and conditions Brobizz® private”. 

 

3. Order of precedence  
In case of conflict between this additional agreement and the “Terms and conditions Brobizz® private” 

then the order of precedence shall be; this additional agreement, and thereafter the Brobizz private 

agreement. 

 

4. Prerequisites for entering into this additional agreement  
The vehicle that must be associated with an EasyGo+ bizz must meet the requirements below. 

 The vehicle must weigh more than 3.500 kg 

 You must submit a copy of the registration certificate of the vehicle 

Name:  

Address:  

ZIP-code:  

City:  

Country:  

Contact person:  

Email:  

Telephone number:  
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 If the Euro emission category does not appear on the registration certificate, you must submit the 

vehicle's COC (Certificate of Conformity) document 

 You must fill in the information in Exhibit 1. 

You must provide the necessary documentation for Brobizz A/S to ensure a correct personalisation of the 

EasyGo+ bizz. This applies besides the vehicles registration number also to the vehicles nationality code, 

number of axles, Euro emission category documentation, European vehicle group and maximum 

admissible weight, cf. Exhibit 1. 

 

You must send this additional agreement in signed form together with a completed Annex 1 and the 

registration certificate (and possibly the COC document) to easygo@brobizz.com. 

 

You can only have one EasyGo+ bizz associated with one vehicle. 

 

You are responsible for ensuring that all information provided is correct and up to date. Furthermore, you 

must report a change of ownership of a vehicle to Brobizz A/S immediately. You undertake to indemnity 

Brobizz A/S against all economic losses imposed on Brobizz A/S as a result of the errors or lack of updating 

by you. 

 

5. Special requirements for your use of EasyGO+ bizz 
Please note that the "Vehicle Declaration", a special certificate that is issued at the commencement of the 

agreement or changed by report of a change of ownership, must be carried in the vehicle when driving in 

Austria and be presented upon request. 

 

In Exhibit 2, Brobizz A/S has prepared instructions for you regarding the use of your EasyGo+ bizz in 

Austria. You must install your EasyGo+ bizz correctly and not carry multiple bizz transponders or other 

identification solutions in the vehicle when driving in Austria. If you do not comply with this, you risk being 

charged for the passage of several bizz/transponders, as well as being charged for the passage of the next 

vehicle in the same roadway. You may also risk being fined by the Austrian authorities. 

If you do not bring your EasyGo+ bizz when passing through Austria, you can also receive a fine. 

 

When driving on toll roads in Austria, you as a driver must pay particular attention to the acoustic signals 

emitted by the EasyGo+ bizz signalling whether payment has been confirmed, and act upon the directions 

found in the ''Instructions for the truck drivers'' (See Exhibit 2). 

 

Brobizz A/S draws your attention to the fact that there may be set other terms and conditions for the 

passage of toll roads etc. in Austria and that it is the responsibility of the customer to acquaint himself with 

these. At www.brobizz.com and www.easygo.com, the customer can find a list of operators together with 

links to their websites at any time. 

 

6. Creation and return 
Brobizz A/S charges a total of DKK 450 for creating this additional agreement, the bizz itself and its 

personalisation, as well as shipping. You will be charged the amount immediately after we have received 

and approved the creation of your additional agreement and sent the bizz to you. The amount will be 

charged via your credit card, which is linked to your private customer agreement with Brobizz A/S. 

 

Please note that your EasyGo+ bizz is only active when you have a valid payment card attached. This is 

done via the self-service solution/login at brobizz.com. 
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You cannot exchange or return your EasyGo+ bizz, as it is personalised for you. In the event of changes or 

the need for an exchange, you must order a new EasyGo+ bizz by signing a new supplementary 

agreement. 

 

7. Your signature 
By signing below, I accept the terms of this additional agreement.  

 

 

______________________________________ 

Date, signature 

 

 

 

 

Exhibit 1 
 

Note: All fields in the row must be filled in for us to create your EasyGo+ additional agreement. 

Vehicle registration 

number   

(license plate) 

Nationality 

code 

Number of 

axles 

Euro 

emission 

category 

European 

vehicle 

group 

Maximum 

admissible 

weight 
[E.g.: AA22333] [E.g.: DK] [E.g.: 2] [E.g.: Euro-5] [E.g.: N2] [E.g.: 3.6 tonnes] 

 
 

     

 
 

     

 
 

     

 
 

     

  
 

    

  

 

 

Exhibit 2 
 

Driver instructions for using the EasyGo+ bizz in Austria 
You now have an EasyGo+ bizz for your vehicle that you can use on toll roads in Austria, Denmark, Sweden 

and Norway. Below you will find some information about the installation and use of your EasyGo+ bizz. 

This is however only a part of the overall requirement and principles for using the EasyGo+ service and for 

using toll roads in Austria, so please also refer to the other information from Brobizz A/S and the 

requirement from ASFINAG, which can be found on www.Asfinag.at. 

 

Main rules 
The main rules when driving in Austria are:  

 Install the EasyGo+ bizz correctly on the windscreen – see attached installation instructions A, B, C and 

D  

 Set the number of axles - see attached installation instructions F  

http://www.asfinag.at/
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 Ensure that the licence plate number associated with the EasyGo+ bizz is correct (stated in the "vehicle 

declaration")  

 Ensure that the EURO emission category associated with the EasyGo+ bizz is correct (stated in the 

"vehicle declaration")  

 Ensure that you pay attention to the acoustic signals – see below and attached installation instructions 

H 

 Ensure that the "vehicle declaration" is always kept in the vehicle as this must be presented on request. 

 

If you have any questions after having read the information concerning the EasyGo+ bizz, please contact 

Brobizz A/S via email: easygo@brobizz.com.  

 

 

The EasyGo+ bizz emits acoustic signals 
Pay attention to the acoustic signals (beeps) when driving on the Austrian toll road network. In case of 

irregularities (no beeps) or non-payment (no beeps or 4 beeps) you have to contact the nearest “GO Point 

of sales” where you have to pay the toll retroactively (within 5 hours and 100 km) and where you can 

receive a “local” Austrian GO-Box before continuing your journey in Austria.  

 

The EasyGo+ bizz emits acoustic beeps when passing charging points in Austria:  

 0 Beeps = Something is wrong. A retroactive (manual) payment is possible at a "GO Point of sales" 

within 100 km and 5 hours.  

 1 Beep = The transaction is confirmed on basis of the stored data (emission category, license plate) and 

the set number of axles 

  4 Beeps = Something is wrong. A retroactive (manual) payment has to be made at a "GO Point of 

sales" within 100 km and 5 hours.  

 

IMPORTANT: You must react immediately and contact a ‘Go Point of Sales’ within the timeframe and 

distance stated above, when there are no beeps and when there are 4 beeps. Otherwise you will risk 

penalties.  

 

“GO Points of sales” are located all over the Austrian motorways and on the main routes to Austria in the 

neighbouring countries. See the sign below. 
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